
Scholarly Research Journal for Humanity Science & English Language,  
Online ISSN 2348-3083, SJ IMPACT FACTOR 2026: 8.739,  
https://www.srjis.com/issues_data/291 
PEER REVIEWED, REFEREED & INDEXED JOURNAL, APRIL-MAY 2026, VOL-14/75 
 

Copyright@2026 Scholarly Research Journal for Humanity Science & English Language 

 

E-BANKING: TRANSFORMING THE MODERN FINANCIAL LANDSCAPE 

 

Renu Badelal Saroj 

Assistant Professor, Department of B.Com (Management Studies), Veer Wajekar A.S.C. 

College,Phunde Uran 

 

 

Paper Received On: 21 APRIL 2026 

Peer Reviewed On: 25 MAY 2026 

Published On: 01 JUNE 2026  

 

 

E-banking also known as electronic banking has revolutionized the financial services sector. It enables 

customers to conduct banking transactions through platforms. This research paper explores e-banking’s 

role in reshaping the modern financial landscape. The study examines advancements, internet 

penetration and smartphone use. These factors have accelerated embanking adoption globally. Key 

benefits include convenience, cost efficiency, improved accessibility and enhanced customer experience. 

The research also addresses e-banking challenges, such as cybersecurity threats and digital illiteracy. 

A mixed-method approach is used, incorporating quantitative data from secondary sources. 

The findings reveal e-banking has improved efficiency for banks. It empowers customers with time 

financial control. However security concerns and lack of awareness remain barriers to adoption. The 

study concludes that continuous technological innovation, robust security systems and customer 

education are essential. The evolution of banking has undergone a transformation with digital 

technology. Traditional banking methods required presence and manual processes. Electronic banking 

systems allow users to perform transactions anytime and anywhere-banking refers to channels such as 

the internet, mobile applications, ATMs and digital platforms. Over the past decade information 

technology and telecommunications have played a role in e-banking expansion. In developing countries 

like India government initiatives promoting digitalization and financial inclusion have accelerated e-

banking adoption. Services such as banking, internet banking and digital wallets are integral to daily 

financial activities. This paper aims to analyses e-banking’s impact on the financial sector its 

advantages, challenges and future prospects. 

Keywords: E-banking, Online Banking, Digital Transactions, Financial Technology, Cybersecurity, 

Banking Innovation 

 

Introduction 

Banks used to be places where people would go to do their banking.. Now people can do 

banking on their phones and computers. This is because of technology e-banking is when 

people use tools to do banking. It is growing fast. More and more people are using e-banking 
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because it is easy and convenient. This paper is about e-banking. How it is changing the 

banking industry. It looks at the things and the bad things about e-banking. 

Methodology 

This research uses an analytical methodology with secondary data sources. 

Data Collection 

* journals 

* Banking reports 

* Government publications 

* Online databases and websites 

Research Approach 

* Qualitative analysis of e-banking trends 

* Comparative study of traditional vs banking 

* Case study analysis of banking institutions 

Tools Used 

* Literature review analysis 

* Interpretation from reports 

* Graphical representation (if required) 

 Limitations 

* Dependence on data 

* Lack of primary survey data 

* Rapid technological changes may affect findings 

Literature Review 

Researchers have studied e-banking’s growth and impact: 

* Study 1: -banking increases customer satisfaction due to convenience and time-saving 

features. 

* Study 2: Security concerns are a barrier to adoption. 

* Study 3: Mobile banking plays a role in financial inclusion. 

* Study 4: Cost reduction is a benefit for banks. 

* Study 5: User-friendly interfaces are important in adoption. 

Existing literature suggests e-banking offers advantages. However challenges such as cyber 

risks and digital literacy must be addressed. 
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* Results and Discussion 

Growth of E- 

E-banking has experienced rapid growth due to: 

* Increased internet penetration 

* Smartphone usage 

* Government initiatives 

Advantages of E-Banking 

* Convenience: Customers access banking services 24/7 without visiting branches. 

* Cost Efficiency: Banks reduce operational costs by minimizing physical infrastructure. 

*. Efficiency: Transactions are processed instantly. 

* Financial Inclusion: Rural and remote populations gain access to banking services. 

Challenges of E- 

* Security Risks: Hacking, phishing attacks, data breaches 

* Lack of Awareness: Many users are unaware of banking features. 

* Technical Issues: Server downtime, network problems 

* Trust Issues: Some customers prefer banking methods. 

Impact on Banking Sector 

* Reduced need for branches 

* Increased competition among banks 

* Rise of fintech companies 

* Improved customer experience 

 Future Trends 

* Artificial Intelligence in banking 

* Blockchain technology 

* Authentication 

* Cashless economy growth 

E-banking has transformed the financial sector. It has improved efficiency, accessibility and 

customer satisfaction while reducing costs. Despite advantages challenges such as 

cybersecurity threats and digital illiteracy need to be addressed. 

The future of e-banking is promising, with technological advancements. Banks must invest in 

systems promote digital literacy and build customer trust. 
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Conclusion 

E-banking is changing the banking industry. It is making banking easier and cheaper for people. 

It also has some problems, like security issues. Banks need to address these problems to make 

e-banking better. They need to make sure that e-banking is safe and secure. They also need to 

educate people about how to use e-banking. 
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